Wine and Agricultural Ethical Trade Association

THE WIETA LABOUR

DESK COMPLAINTS
HOTLINE

The WIETA Labour Desk is a trusted
resource for reporting human and
labour rights violations in the wine
industry. All reports are handled
safely and confidentially, in line
with the UN Guiding Principles on
Business and Human Rights and
South Africa’s Whistleblowing Act.

HOW TO REPORT A COMPLAINT

Complete your A g o Send your completed
Complaints Form or |l LR complaints form to
scan the QR Code: ol L labourdesk@wieta.org.za

@

Call or send a message to Contact us via our socials:
+27 063 766 6548 Instagram, LinkedIn &
for immediate support Facebook

FORMAL COMPLAINT SUBMISSION

To lodge a formal complaint, please complete the WIETA Complaints Form,
which includes the following information:

1)

Background Supporting
Site Details Information Documents
Information on the WIETA Description of the Evidence such as
\ member site where the situation, scale of the / \ photos, reports, or
\ iIssue occurred. issue, and any / \ relevant documents.
\ / \ immediaterisks. ¢ \
s ’ \ ’ | \
\ / \ ¢ Remedies&
Complainant Details \\ /¢ Code Breach Details o Y 4 Actions Taken \
Name, relationship to ’ Sections of the WIETA Previous steps taken \‘
affected workers, and Code that have been (e.g. CCMA referral,
contact information. breached. union involvement).

=

www.wieta.org.za

Tel: 021 880 0580 | Fax: 021 880 0576

Your voice matters. Report safely. Report responsibly.




- THE WIETA

LABOUR DESK

COMPLAINTS
HOTLINE

-

# § .
llll

The WIETA Labour Desk is a trusted resource for
reporting human and labour rights violations in
the wine industry. All reports are handled safely
and confidentially, in line with the UN Guiding
Principles on Business and Human Rights and
South Africa’s Whistleblowing Act.

&

Complete your
Complaints Form
or scan the
QR Code:

@

Call orsend a
message to
+27 063 766 6548
for immediate
support

HOW TO REPORT
A COMPLAINT

Wine and Agricultural Ethical Trade Association

Send your
completed
complaints form to
labourdesk@
wieta.org.za

@

Contact usvia
our socials:
Instagram,
LinkedIn &
Facebook

e ]

FORMAL COMPLAINT SUBMISSION

To lodge a formal complaint, please complete the WIETA Complaints Form,
which includes the following information:

1)

-t ¥ g emn e
L. p——
. Yot

Background Supporting

Site Details Information Documents
Information on the WIETA Description of the / Evidence such as
\ member site where the situation, scale of the / \ photos, reports, or

\ issue occurred. issue, and any / \ relevant documents.
\ 4 \ immediate risks. ¢ \
\ ’ \ / | \
\ / \ ¢/ Remedies&
Complainant Details \ /¢ Code Breach Details o Y 4 Actions Taken \
Name, relationship to ’ Sections of the WIETA Previous steps taken \‘

Code that have been
breached.

affected workers, and
contact information.

(e.g. CCMA referral,
union involvement).

www.wieta.org.za

Tel: 021 880 0580 | Fax: 021 880 0576

Your voice matters. Report safely. Report responsibly.
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